Access to UAMS My Desk

01/28/2016

This document is to provide information on connecting to UAMS’s MyDesk. The instructions are based on using a
Windows 7 64-bit machine using Internet Explorer 10. Please note that there will be visual differences using Internet
Explorer, Firefox, Chrome and Safari browsers. This is due to how the different browsers are programmed to handle
web pages but the functionality should be the same. This guide is to assist in connecting to MyDesk for the first time. It
will also walk through the installation of the VMware Horizon View Client, which is needed for the resources to launch.
If you already have the client, then you can skip the client instructions.

1. Please go to https://mydesk.uams.edu.
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Select Next to set your Domain. The domain should always show ad.uams.edu

2. Enterin your UAMS username and password. You will not need to preface the username with UAMS\



UAMS

1 usemame
B password

> aduams.edu

Forgot password?

Sign in to a different domain

3. You should be presented with the resources you have been entitled. Please note that if you do not see an
application that is not presented here, it may be in the App Center button to the right of your name. Depending

on the application, it would be only listed here and then you would have to “add” it to appear on your main
screen.
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4. You should be able to click on any of the icons to initiate connection to the resource. The icon should change to
show that it is trying to launch.
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5. It should present the screen below. If you do not already have the VMware Horizon View Client installed,
proceed to install.
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Open Hyperspace 2012 Production

This item requires Horizon Client 3.0 or later. Install the Horizon Client if you
have not already.

If you already have the client, then clicking on the “Open Horizon Client” should start the connection to the

application.
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The Connection Server is preparing the application...




The following section will detail the install of the client. Clicking on the highlighted link will take you to the download

page. You may skip the next page unless the link does not redirect you.

Please use this link to download the client and follow the instructions on the next page..
https://my.vmware.com/web/vmware/info/slug/desktop end user computing/vmware horizon clients/3 0
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: \Mware Horizon View Clients for Windows, Mac, Ubuntu Linux, iOS, and Android allow
you to connect to your VMware Horizon View virtual desktop from your device of choice
giving you on-the-go access from any location
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Linwx: How to get the Horizon View client

Product Release Date

v VMware Horizon View Client for Windows

VMware Horizon View Clients for 32-bit Windows 2014-04-18

VMware Horizon View Clients for 64-bit Windows 2014-04418
“ VMware Horizon View Client for Windows with Local Mode Option

VMware Horizon View Client for 32-bit Windows with Local Mode Option 2013-07-1

VMware Horizon View Client for 64-bit Windows with Local Mode Option 2013-07-11
v VMware Horizon View Client for Mac

VMware Horizon View Client for Mac 2014-01-23
~ VMware Horizon View Client for iOS

VMware Horizon View Client for iOS 2014-04-18

V' VMware Horizon View Client for Android

Go to Downloads

Go to Dewnloads

Go ta Downloads

Go to Downloads

Go to Downloads

Go to Downloads
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Install the Horizon View Client
Select the VMware Horizon Client for Mac.

~  VMware Horizon Client for Mac

VMware Horizon Client for Mac 2015-10-27 Go to Downloads

Click “Go to Downloads.”
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Custom ISOs L]

The VMware Horizon Client for Mac
File size: 3316 MB

File type: Mac disk image

Read More

Information about MDS checksums and SHA! checksume

Product/Details

Verify that you've selected version 3.5.0 before you click the Download button.

To install the client, agree to the VMware End User License Agreement.

(=N ] VMware-Horizon-Client-3.5.0-2099900 (2).dmg

IMPORTAMT - Read this
License Agreement carefully
before clicking on the
"Agree” button. By clicking
on the "Agree" button, you
agree to be bound by the
terms of the License
Agreement.

English B

'VMWARE END USER LICENSE AGREEMENT

PLEASE NOTE THAT THE TERMS OF THIS END USER LICENSE AGREEMENT SHALL GOVERN
YOUR USE OF THE SOFTWARE, REGARDLESS OF ANY TERMS THAT MAY APPEAR DURING THE
INSTALLATION OF THE SOFTWARE.

IMPORTANT-READ CAREFULLY: BY DOWNLOADING, INSTALLING, DR USING THE SOFTWARE,
YOU (THE INDIVIDUAL OR LEGAL ENTITY) AGREE TO BE BOUND BY THE TERME OF THIS END
USER LICENSE AGREEMENT (“EULA"). IF YOU DO NOT AGREE TO THE TERMS OF THIS EULA, YOU
MUST NOT DOWNLCAD, INSTALL, OR USE THE SOFTWARE, AND YiOU MUST DELETE OR RETURN
THE UNUSED SOFTWARE TO THE VENDOR: FROM WHICH YOU ACQUIRED |T WITHIN THIRTY (30)
DAYS AND REQUEST A REFUND OF THE LICENSE FEE, IF ANY, THAT YOU PAID FOR THE
SOFTWARE.

EVALUATION LICENSE  You e licensing fre Software for evaluation purpeses, Your use of the
Softwars is only parmitted in & non-production emnviroament and for the period limited by tha License Key.
Motwithstending any other provision in this ELLA, an Evaluation Licensa of tha Software is provided "AS-187
‘without indamnification. support or werrenty of eny kind, expressed or implied.

1. DEFINITIONS.
11 “Affillate” means, wilh respect io 8 parfy, an anfity that & direcly or indirectly confrollad by or s
under common controd with such party, where “confro”™ means an ownership, woing or similer

interast rapreseating fifty percant (50%) ar more of fe tolal interests then culstanding of the relevent
anfity (but only 85 long a2 such person or enfity meats these requiremants).
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Print Save... Disagree Agree




Then, drag and drop the VMware Horizon Client to the Applications folder.

o0 ® - - Q_Wv'lware Horizon Client

vmware Horizon Client

WEBLOC

Learn More webloc
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7. Now that we have the client installed, we should be able to go back to the browser and click on the Open
Horizon Client button.

x

Open Hyperspace 2012 Production

This item requires Horizon Client 3.0 or later. Install the Horizon Client if you

have not aiready.
Cancel Open Horizon Client




8. It will invoke the Horizon client and depending on your browser it should show a security notice similar to the

one below. The notice may popup behind the main window. This is to let you know you are opening an external
(to the browser) application.

“WMware Horizon Client” is an application
i . downloaded from the Internet. Are you sure you want
p\' to open it?

|

Google Chrome downloadec this file-on January 26, 2016-from
My TIWare.com.

Cancel Show Web Page Open

9. Another popup similar to the one below may appear for printing locally from the VMware Horizon Client.

Start remote USB and Printing services

w To start remote USB and Printing services an Admin
password will be required. Please input your
—_— password when prompted.

Cancel Continue

10. Also a popup similar to the one below may appear for allowing access to your local folders to the VMware
Horizon Client.

) Do you want to share your home folder and removable storage
" when using VMware Horizon remote desktops and
applications?

Allow access to 3} and removable storage. For more choices, go to
Preferences > Sharing.

v Do not show this dialog again Deny Allow




11. After the notice you should see your selected application start to load with the client.
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The Connection Server is preparing the application...

12. In this guide we opened up Epic Hyperspace Production. The application should be presented in its own
window.
UAMS M}r’DESk vdi test ~ % App Center

HYPERSPACE
Epic 2012

Password:

' Patient inform:{ﬁun is to ]:.IE. accéssed only in the p'erfdrm'ance of your job responsibilities and in accurd:mée with
- UAMS Policies. Otherwise, you may be in violation of the law. UAMS will perform audits on access to Hyperspace.




